<@ Homeland
& security |
ISCD Compliance Branch
|
» Role within ISCD
— Steward of the Rule

— Nexus of Implementation

e Correspondence

e Technical Consultations

e Help Desk

e Tipline

e Interact with I&EB and Consult on Field Operations
— Growing Branch
— Dual Customer Base

— Data Analysis/Forecasting/Lessons Learned

» Initiatives
— SSP Help Sheet
— FAQs, esp new/emerging issues
— Penalty Policy

— Training
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